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6 Corporate Social Responsibility 
in Tourism

Camelia Tepelus

Rationale
This chapter addresses the development of corporate social responsibility (CSR) as a 
paradigm supporting sustainable tourism development. It aims to provide students with 
an understanding of the theoretical fundamentals of the CSR concept, its evolution and 
applications to the tourism sector. After describing CSR origins and typologies, the chapter 
presents aspects of CSR integration in the enterprise’s core operations, and reviews the 
manner in which CSR has been reflected in tourism development in recent decades. 

The questions analysed in this chapter concern the boundaries between a tourism 
enterprise’s legal responsibilities and the CSR commitments it may consider assuming 
voluntarily. Is it in a company’s interest to go beyond legal requirements and obligations 
stemming from collective agreements in addressing other societal needs? If not, should the 
company address such needs as part of its operations anyway? 

Learning outcomes 

Upon completing this chapter, the student should be able to:

Explain the meaning of CSR and in particular as it applies to sustainable tourism 
development
Describe different theories supporting the introduction of CSR in business
Discuss the roles of stakeholders in tourism CSR, and critically identify potential conflicts 
of interest
Explain the role of CSR and its potential from a tourism marketing perspective
Identify stakeholders who can drive CSR towards sustainable tourism development. 

Conceptualisation

-
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Conclusion

As a large, diverse and complex organisation, BA has an enormous task just to manage 
its core business. Problems with suppliers, unions and high levels of staff sick leave are 
illustrative of the challenges. However, climate change in particular has become central to 
the future success of the airline. BA will need considerable technological advances to be 
able to meet its stated targets, and then it will need to develop an argument to justify its 
targets being short of those that others will face. Much may depend on the extent to which 
mechanisms such as emissions trading are adopted internationally and allow airlines to 
purchase emissions from sectors of the economy where the cost of abatement is cheaper. 
Issues previously listed under the heading of corporate responsibility will shift to become 
issues to demonstrate corporate relevance in the face of the necessary transition to a green 
economy.

Sources: BA Corporate Responsibility Reports 1992-2009; Personal communication: Dr 
Hugh Somerville, former Head of Sustainable Business Unit, BA. 
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