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This chapter will cover:

�� Introduction to the book

�� Structure and contents of the book

Introduction to the book
This book introduces the Cultural Risk Assessment, an innovative element of the 
events process that supports the development of more inclusive events and event 
spaces. Most practitioners who have run an event or venue will have experienced 
issues with considering and meeting the cultural needs of event participants (includ-
ing staff). People from diverse backgrounds and intersections will have experienced 
the impact of events and venues not being able or prepared to meet their diverse 
needs, and not understanding the diversity within those diverse groups. This book 
provides clear guidance with examples and academic rationale, based on ten years 
developing this innovative tool for the events industry. 

The book contains the story of how our teaching, research and practical professional 
events management experience led us to focus on inclusivity and accessibility within 
the events industry, events and venues, through our roots in events education. An 
obvious issue facing events is the lack of diversity often presented by the line-up 
of conference speakers (the accusation of ‘pale, male and stale’ is still all too often 
accurate), but we have also experienced other events that lack diversity in other ways, 
for example by focussing on one global majority ethnic group to the exclusion of 
others. Achieving diversity goes beyond bringing individuals of diverse backgrounds 
into the event space, requiring an assessment of that space and the impacts of failing 
to create culturally sensitive or culturally aware spaces for events that are then able to 
meet ethical, moral, and legal obligations for equality, equity, diversity, and inclusion. 
To identify excluding factors and mitigate them, we created an innovative cultural 




