Between the lines,
conversations in
context: A dialogical
exploration

This chapter will cover:

Unique features: The cultural risk assessment tool
Overcoming challenges in writing the book
Understanding the CIERA©

Benefits and broader applications of the CRA
Development of the CIERA® tool

Cultural capital in context

Skills required for using the CRA and the CIERA©
Challenges of writing about DEI
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Conversations are core in shaping our understanding of complex concepts. As we
explore the concepts of EED], inclusion and cultural risk through a practical lens, we
draw on over 75 years of professional events experience of the authors Bernadette
Albert, Rev. Dr. Ruth Dowson and Dan Lomax. The following chapter is situated in a
discussion between Alister Albert and lead Author Bernadette Albert presenting the
contents of the book.

This dialogical chapter brings together some of the key questions that may be
raised and seeks to capture the design and framing of the book from an event praca-
demics perspective, meaning a practical hands on with strong theoretical academic
underpinning. This user friendly and practical approach again bridges the divide to
make more elusive theoretic content more accessible both to the event practitioners
and other professionals, a key feature of all three authors’ professional and academic
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