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This chapter will cover:

�� Defining culture and its components

�� Cultural identity and social cohesion

�� Globalisation and cultural change

�� Cultural diffusion

�� Acculturation

�� Cultural resilience 

“A multifaceted, dynamic aspect of human society, culture encompasses beliefs, 
customs, traditions, values, and practices, the collective essence that defines the 
way of life of a people”   Albert & Dowson (2023)

Introduction
Culture is indeed simply ‘the way of life of a people’. In order to critically examine 
how culture is formed and is manifest through event spaces and individuals (whether 
attendees or event professionals), it is necessary to explore the key aspects and 
facets of culture. This chapter considers how the nuanced interplay within different 
contexts, communities and spaces connects with an understanding of cultural intel-
ligence (CQ). These elements then feed into an assessment of what Cultural Risk is, 
and, by extension, what mitigates that risk. It then becomes evident why CQ should 
become an essential skill for any event manager, and vital for the delivery of events 
of any scale. 

The chapter explores the concept of culture by examining the components of 
culture, the role of culture, and the influence of culture, on collective and individual 
behaviour. We then seek to unpick how culture is embedded in societal structures, 
communities and individuals by providing an overview of some of the key theoretical 
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